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ork. It means something different today
in Northeast Ohio
than it did just five
short years ago. In
the first three years
of the 21st century,
28,400 manufacturing
jobs were lost in the
Akron-Canton area,
a rapid acceleration
of a trend that has
shifted the economy
into a lower gear.
Over the long term, however, the area economy
is creating jobs in many industries — including
health care, restaurants, support services, technical
services, retail and education. The problem is most
of those jobs pay less than manufacturing. Even
health care, the highest-paying of the growing
sectors, has an average annual salary of $31,987,
as opposed to $43,750 in manufacturing.
Change is everywhere. Greater productivity.
New ideas. Better training. Individuals,
business and civic leaders all are seeking
new ways to compete.
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fields
dominate
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Market
today
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INGENUITY

OPPORTUNITY

Big projects,
foreign money
bode well. But
R&D, venture
capital still lag
in Akron area.

Smarter, faster,
better. Local firms
seek innovations,
work force
development.

What's ahead for
the Akron area?
Some trends are
with us, some
are against
us.

H

I

J

Search Edition

G1, Black, EDITION 4X, DAY 03

G

Story 4-03 g24x System AKRE

by MTURNER

Time 18:41:09 Date 3/28/05

Color layer: Black
G 2 4X Pg. Date 4/03/05 Story: 4-03 g24x Topic: 4-03 outlook Keyword 4-03 g24x

YY
KCC
M

G2

•

Page 1

Akron Beacon Journal

d

Search Edition
www.Ohio.com

Sunday, April 3, 2005

Our economy, our jobs,

our future

Sweeping economic forces reshape jobs, lives
Even through the static of our
telephone message system I could hear the
guy’s voice trembling. He started a dozen
sentences. He finished maybe two.
‘‘The – He – He wouldn’t, you know –
The guy, the guy, will not bend in our favor
whatsoever – I mean – Something – uh – If
you could find someone who would give us
some favor –’’ The man exhaled in
exasperation. ‘‘Please give me a call.’’
When I called him back, he said he had
lost his job when the company he worked for
moved out of town.
He was having a hard time talking
about it. A riptide of emotions kept sweeping
him from the brink of rage to the edge of
tears. I gathered he felt our reporter should
have written something scathing about his
former employer. He choked up when he
suggested that bit of revenge, and just when
it seemed as if he might not recover, he
started swearing and shouting.

Turns out he wasn’t
just mad at us. He was
mad at his company. He
was mad at his union. He
was mad at George W.
Bush. He was just mad.
In the end he
apologized for swearing
so much – specifically for
STEVE
the references to our
BERTA
reporter. ‘‘Yeah, well,
you gotta understand – I
guess I shouldn’t have called him that – but
you gotta realize, I just lost my job.’’
Yelling wasn’t going to solve his
problem, of course. But he didn’t know what
else to do.
Like thousands of others in our area
who have lost well-paying jobs in the last
three years, he faced the grim prospect of
having to tell his wife and kids that life was
about to change. It wasn’t really his fault.
And it probably wasn’t fair, when it comes

right down to it.
The fact is the economy isn’t fair. Some
sectors are growing and others are shrinking.
People are caught in a frenzy of competition
that’s getting ever more complicated as our
fortunes are tied to those of other countries.
That leaves us with a couple of choices
as individuals: compete or complain.
In Outlook, we’ve chosen to examine
the Akron area’s efforts to compete. We
focused on the growing areas of the
economy and the jobs they are creating. We
asked individuals and companies what they
were doing to improve our overall
competitiveness, and tried to gauge the
region’s readiness to take advantage of the
major trends changing society.
It was a tough job. No single story tells
it all. So we used many articles to create a
mosaic picture of the whole. The 18thcentury economist Adam Smith had it right
when he characterized the guiding force in
the economy as an invisible hand. Our

understanding of the larger forces is often
obscured by the struggles of the moment.
Trite as it may sound, that’s what struck
me when reading Outlook. Hundreds of
thousands of our neighbors are making
millions of decisions about how to reinvent
themselves, to improve their companies, to
develop new products, to raise capital, to
educate our children and to better the
community.
Will we succeed? Proof will come with
time. Meanwhile, we might want to ask
ourselves who has a better shot at finding
our laid-off worker a job: those who view us
as victims, or those who are too busy
working to complain?

Steve Berta can be reached at 330-996-3569 or at sberta
@thebeacon journal.com.

INSIDE OUTLOOK

Four subsections deal with particular aspects of economic activity: Jobs, Investment, Ingenuity and Opportunity. Here are the stories and illustrations in each.

Jobs

MSoney
ection H

Section G

See why
Vicki Smith
considers
herself one
of the lucky
ones.

Ingenuity

How can we compete and
prosper? As job opportunities shift with
the times, some fields are growing as others
shrink. A look at where Ohio is headed.

G3

What fields are best bets
for future? A Beacon Journal analysis
lists growing industries, including many that
defy national trends.

G6

Ever wanted to work in a
hospital? Nurses, rehab specialists in

demand, at good salaries. Lower-wage jobs as
home health aides also plentiful.

G8

How much does a
bartender make? Hard to tell,

since tips aren’t always fully reported, but food
service jobs pay well if you’re at the right
location.

G8

What type of jobs can
never be outsourced?

What does a ‘‘scenario analyst’’ see? See what futurists and

H2

J2

What industry calls 15
years fast? Research and

Have you been to our
NASCAR track?Not likely: It never

What’s the latest
technology trend? Companies

pick up spending after dot-com bust, affecting
most industries, including office support jobs.

G9

Who are the top two
employers in Ohio? Wal-Mart

and Kroger Co. lead the pack, examples of the
vital role retailers play in our economy.

G11

When will teaching jobs
open up? With many delayed

retirements, options in the schools may not be
good until 2012, experts predict.

G11

materialized. But other offbeat visions for Akron
have indeed become reality.

H2

J3

Who’s been getting SBA
loans lately? A look at service

ventures that typically prop up the economy,
but don’t experience massive growth.

Roger Fleming has a product, a patent,
a business plan, a management team and
experience. What more could he want? The
money to make it all a reality.

H6

H7

How did Akron beat
Atlanta for jobs? Foreign investors
rank Akron 14th in nation for European
expansion for factories, skilled workers.

Are Ohio and its universities working together? The

role of higher education in Ohio is changing as
the needs of the work force evolve.

How do we entice
companies to stay? With the

I2

H6

such as Leadership Akron and Leadership
Medina County encourage community service.

Why can’t Ohio startups
get cash? Agencies work to turn

I6

H7

today will need some kind of retraining to reenter the work force.

same incentives that draw new firms, with deals
that go beyond tax abatements.

situation around, connect entrepreneurs with
venture capitalists and experienced leaders.

Detailed information
Construction in the Akron Public Schools. H3
Other public spending projects around the area.
H3
How much money Northeast Ohio companies
are investing in the future. H4
New products being developed locally. H4
Foreign investment in Ohio. H5
SBA-guaranteed loans have been increasing in
Northeast Ohio. H6
Top tax abatements approved by local
governments. H6
SBA sets lending records two years in a row. H6
Venture capital funding falls in Ohio. H7
How can local
entrepreneurs
who want to
develop products
increase their
chances of
winning money?
H7

Can communities groom
new public servants? Groups

Will retrained workers find
success? Many people who lose a job
I4

Are Ohio companies
investing in technology?
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Where would young
people live? Highland Square, says

consultant Rebecca Ryan, who was hired to
help Akron attract young professionals.

J2

How cool is Akron? J6

What can
Akron do to
stop its
‘‘brain
drain’’?
Read what
futurist
Rebecca
Ryan says.

J2

Staying up to date isn’t easy, but successful
companies say it’s key to being competitive.

I4

How are companies
working better, faster,
cheaper? Managers say people make

About this section

leaders and workers can’t agree, but they all
know it’s happening.

Outlook, which takes a broad look at the
Akron-area economy, drew resources from
throughout the Akron Beacon Journal
newsroom. Fifteen reporters, eight
photographers and three illustrators
contributed bylined material over the course
of more than four months.
Others who contributed behind the
scenes include:

I6

Editing:

the difference.

I8

Does outsourcing help or
hurt? Economists, consultants, union

How do the little guys
thrive? For Akron-Canton Airport and
I2

H2

how they made the decision to lead their own
ventures, and give tips for survival.

Detailed information

others working in the shadow of bigger
businesses, marketing is a big help.
Greg McEwen,
who is interested
in becoming a
drywall installer,
reads a handout at
a career fair. See
how the city of
Akron, schools
and trade groups
have joined forces
to bolster the
number of locals
working in trades.

Ever considered being
your own boss? Entrepreneurs tell
J7

H5

Detailed information
Economic facts about the five-county AkronCanton area. G4
Jobless recovery. G4
Employment by industry sectors. G4
Employment by industry in the five county
Akron-Canton area. G5
Area employment trends and median
household income. G5
Akron-area health & social assistance
employment. G8
Akron-area hotel & food service employment.
G8
Akron-area administrative & support services
employment. G9
Akron-area professional & technical services
employment. G9
Akron-area retail & wholesale trade
employment. G11
Akron-area educational, training & library
employment. G11

economists say about trends, such as an aging
population, that challenge our region.

development efforts need boost to keep region
competitive with rest of state, nation.

Cleaning and janitorial services, a growing
industry that offers decent pay, flexible hours.

G9

Section J

How many jobs will school
overhaul generate? At least

200 skilled trade jobs per building, not to
mention highway projects slated here.

G11

Opportunity

Section I

Detailed information
Where the cheap flights are. I2
How people are being retrained. I4
Annual job openings, 2000 to 2010. I5
Akron-Canton Airport gains ground while
Cleveland Hopkins loses. I4
Akron-Canton Airport is winning market share.
I4
Average annual population growth in Ohio. I5
In educational attainment, Ohio is near the
bottom among the largest states. I5
Training leaders in the five-county area. I6
How Leadership Akron works. I6
How outsourcing and offshoring work. I6
Working smarter: programs that are being used
to improve local businesses. I8

OUTLOOK
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our future

KAREN SCHIELY/Akron Beacon Journal

Tim Trojan, who is pursuing a second career in nursing after working at a plastic injection molding company, makes a bed during his shift at St. Thomas Hospital in Akron.

It’s new era
for workers
in N.E. Ohio

‘‘I said
he was
crazy.
I said
I could
never
get into
that.’’

Economy must find new avenues for growth
as higher-paying manufacturing jobs disappear
T im T rojan ’ s career at a plastic
injection molding company derailed
years ago when an industrial accident
crushed his left hand.
S urgeries and rehabilitation saved
his hand. But all that effort and pain
couldn ’ t save T rojan ’ s job in
manufacturing .
‘‘I realized I could no longer do what
I was doing,’’ the Cuyahoga Falls
resident said. His surgeon suggested
he look into getting a job in the
medical field.

Story by Jim Mackinnon
and David Knox
Beacon Journal staff writers

‘‘I said he was crazy,’’
T rojan said . ‘‘I said I
could never get into
that.’’
I nstead , T rojan tried
other work, including being a home handyman, but
those jobs didn’ t pay enough.
S o he thought again about health care. ‘‘The more I
looked into it, the more interested I got.’’
N ow T rojan , who is 40, is studying to become a
nurse . T he 1994 accident that nearly took his hand
pushed him out of Northeast Ohio’s struggling
manufacturing sector and into the region’ s fastest
growing industry, health care.
T rojan works part time for Summa Health System
and expects to go full time once he completes his
associate degree from Cuyahoga Community College
and passes the test to become a registered nurse. He
hopes to work in orthopedics.
F rom factory worker to nurse?
As Hall of Fame baseball catcher Yogi Berra once
pointed out, the future ain’ t what it used to be.
Ohio’s future ain’ t what it used to be, either.
T rojan ’ s story is being repeated in thousands of
variations across Northeast O hio . M otivated by a
jobless economic recovery, foreign competition and
productivity gains that have wiped out thousands of
manufacturing jobs, workers at virtually every level
of the region’ s economic food chain are looking for
answers to the same question.
H ow can I compete and prosper?
S ome , like T rojan , are setting out to remake
themselves . O thers are seeking ways to cut costs and

Tim Trojan
of the surgeon who suggested
he pursue a medical career

improve the productivity of their enterprises.
E ducators are improving the curriculum of our
universities . R esearchers are designing new products.
A nd civic leaders are trying to promote the region
and map out a new course for economic development.
H ow much change will be needed to maintain our
competitive edge remains an open question.
O ne thing is clear.
T im T rojan is far from alone.

Manufacturing declines, other areas gain
The past several years have been described as a jobless
recovery, but numbers point to our corner of the United
States as growing more slowly than the nation as a whole.
From 2000 through the middle of last year, the five
counties of Summit, Stark, Medina, Portage and Wayne
lost more than about 12,700 – or 2 percent – of their
overall jobs, going from 596,400 to 583,600 employees
across all industries, according to government figures.
Yet, the long-term trend is less alarming. Despite the
drop in recent years, there are more people working now
in the greater Akron-Canton area than there were in 1990.
Actually, there were nearly 15 percent more jobs in the
middle of 2004 than in 1990, a stretch of years that
included two recessions, the stock market bubble and

Please see Losses G4

HOT JOBS: See how these people have carved out a niche in the area’s workforce.
HEALTH

FOOD

SUPPORT

PROFESSIONAL

RETAIL

EDUCATION

Looking for a secure job
that’s stable even when
the local economy is
ailing? Jen Mize was.
She found one.

From fast-food workers
to bartenders to chefs,
this growing sector has
careers for nearly
everyone.

Kevin Paul used to wear
a suit to work; now he
mops floors. He’s in one
industry that cannot
send his job overseas.

Technology fuels growth
of computer-related jobs
and changes the nature
of administrative
assistants’ tasks.

Retailers play a crucial
role in Ohio’s economy,
and the sector may be
No. 1 in employment by
2012, experts say.

The popularity of teaching has made it quite
competitive in Ohio,
where candidates
outnumber jobs.
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Losses cut into N.E. Ohio’s identity
Continued from Page G3
burst, the 9/11 terrorist attacks, and two wars in Iraq and one in
Afghanistan. Also over that period, China and India have become
low-cost, global economic powerhouses.
As a result, back in the states, the jobs and industries, they are
a-changin’.
The changes have been
pronounced here because
a greater percentage of
OB GROWTH
Northeast Ohio’s employment is dedicated to manEmployment grew steadily
ufacturing in older, slowacross the nation for a decade
growth industries.
after the 1990 recession. But
So the first years of the
after the 2001 recession,
21st century have been crujob growth failed to recover
el to Ohio – one in five
in Ohio and locally.
manufacturing jobs disapU.S. jobs in millions
peared in the greater Ak135 139,252,000
ron-Canton area, largely
between 2000 and 2003.
130
In Summit, Stark, Por125 U.S.
tage, Wayne and Medina
120
counties, 131,400 people
held manufacturing jobs in
115
2000. By the middle of
115
2004, that dwindled to
105
103,000, a drop of 28,400,
Recession periods
or 22 percent.
’89 ’91 ’93 ’95 ’97 ’99 ’01 ’03’05
In contrast, from 1990
to 2000, the five-county
Ohio jobs in millions
area lost only about 1 percent of its manufacturing
5.4
jobs.
5.3 Ohio
Those losses cut into
5.2
the identity of Northeast
5.1
Ohio as a region that
5,517,267
5.0
makes stuff. Those were
well-paying jobs, too, with
4.9
workers taking home an
4.8
Recession periods
average of $43,750 in 2004.
But with the loss of
’89 ’91 ’93 ’95 ’97 ’99 ’01’03 ’05
manufacturing jobs have
SOURCE: U.S. Bureau of Labor Statistics
come significant job gains
Akron Beacon Journal
elsewhere:
• Health-care jobs in
the five Akron-Canton counties grew from 50,400 in 1990 to
72,300 in 2004.
• Jobs in hotel and food-service areas grew from 29,300 to
47,500 over the same period.
• Education jobs grew from 31,500 in 1990 to 45,800 in 2004.

ECONOMIC
FACTS
ABOUT THE
FIVE-COUNTY
AKRONCANTON AREA

J

More jobs, but poorer pay
Other sectors showed job growth, too – just not jobs that pay
on average as well as manufacturers’ do. Many of the fastest
growing jobs also don’t require much education or specialized
training.
Of the 10 industries in Ohio with the most projected annual
openings, only one – health care – paid an average wage high
enough to put a full-time worker above low-income status,
according to Community Research Partners, a nonprofit research
group in Columbus. In 2002, a family of four required at least one
worker making $18,392, or $8.84 an hour full-time, to rise above
poverty level to low-income status. But to avoid serious
hardships, a family of four needs twice that amount of money.
One out of every four working families in Ohio is low income,
the research group reported.
Based on an Akron Beacon Journal analysis of jobs trends,
Northeast Ohio’s fastest growing jobs over the next seven years
probably will be in health care, retail sales, construction trades,
motor vehicle operators, computer specialists, teachers,
information and record clerks and material movers.
Ohio’s labor experts also see job growth slowing down from
what they had projected just two years ago.
Every two years, the state’s Bureau of Labor Market
Information makes 10-year job projections. The latest projection,
running from 2002-2012, expects Ohio employment will grow
slower than the national average. Over that period, the state
projects the creation of 560,000 new jobs – almost all in service
industries.
Manufacturing jobs statewide are expected to decline to
842,700 by 2012, down 4.7 percent, or 41,400 jobs, from 884,100
jobs in 2002.
Want to get an idea of where Ohio’s economy is headed?
By 2012, the state thinks that manufacturing, currently the
largest employment sector, will fall to second place, behind

SUMMIT
89,900
workers

6.1%

4.9%

190,200
workers

unemployed

Median household
income

workers

5.8%

unemployed

STARK

5.3%

workers

86,800

unemployed

unemployed

60,000

PORTAGE

workers

WAYNE

Unemployment
rate

Work force

284,100

MEDINA

Percent 25 years
or older with a
bachelor’s
degree or more
2003
2000

6.6%

unemployed

Percent individuals
in poverty

Median
home value

2000

2004

2000

2004

Summit

277,200

284,100

4.2%

6.1% $44,699

$41,856 25.1%

27.9%

9.9%

13.7% $116,576 $122,937

Stark

191,600

190,200

4.1%

6.6% $43,747

$40,383 17.9%

19.9%

9.2%

9.4% $107,173 $111,812

Medina

86,300

89,900

3.2%

4.9% $60,004

$56,736 24.8%

NA

4.6%

NA $154,295

NA

Portage

83,800

86,800

3.9%

5.8% $46,470

$43,765 21.0%

NA

9.3%

NA $131,429

NA

Wayne

58,100

60,000

3.4%

5.3% $44,153

$41,510 17.2%

NA

8.0%

NA $115,508

NA

697,100

710,900

4.0%

6.0%

5,804,600

5,884,800

4.0%

6.1% $43,934

$42,246 21.1%

23.0% 10.6%

12.1% $110,806 $118,956

142,583,000 147,401,000

4.0%

5.5% $43,868

$42,409 24.4%

26.5% 12.4%

12.7% $127,796 $147,275

Economic
development
Region 9**
Ohio
U.S.

2000*

2002

2000

2003

2000*

*2000 incomes inflation adjusted to 2002 dollars; home values adjusted to 2003 dollars
**Region 9 is comprised of Summit, Portage, Medina, Wayne and Stark counties.
SOURCE: Ohio Department of Jobs and Family Services and U.S. Census Bureau

wholesale and retail trade.
The signs are there now.
The state’s largest private employer is Wal-Mart, with 37,000
employees. One out of every 20 retail employees in Ohio works
for the Arkansas-based discounter.
Supermarket company Kroger is second, with 29,000 people.
The Cleveland Clinic’s 23,700 employees come in third.
It’s expected that the ongoing shift from manufacturing to a
service economy will continue, although economists’ crystal balls
get increasingly cloudy the farther out they look.
‘‘There are very clear limitations on what people can predict,’’
said Mark Schweitzer, assistant vice president and economist at
the Federal Reserve Bank of Cleveland.
‘‘Everybody needs some idea of where things are going.
There’s a need. And necessarily, it’s difficult. You wonder if the
patterns are going to change.’’
Recent years have been particularly bad for manufacturing, he
acknowledged. ‘‘If you extrapolate that, Ohio looks grim for the
foreseeable future.’’
Yet the 22 percent drop in manufacturing employment since
2000 in the Akron-Canton area closely mirrors what happened in
the rest of the United States, Schweitzer said. A lot of Ohio’s
employment looks much like the rest of the nation, he said.

Manufacturers leaving for cheaper labor
Short term is another story, particularly here.
‘‘There’s no doubt we’re losing the manufacturing jobs,’’ said
Stephen Haynes, managing director for Cleveland-based venture
capital firm Glengary LLC. ‘‘Many of the larger companies are
moving out of the area or are being acquired.’’
Manufacturers are being forced to reduce the costs of
production, and that often means looking outside Northeast Ohio
– even the United States– for lower labor costs, Haynes said.
‘‘The only way you can get a
good product at a good cost is to
go offshore,’’ said Haynes, who
grew up in Akron.
Glengary funds and provides
management services to earlystage businesses in Northeast
Ohio in a wide variety of
industries, including health care
and manufacturing.
Akron already recovered from
the loss of tire and rubber
companies, Haynes said. ‘‘The
same thing is happening in
manufacturing in general. It is
happening at a quicker pace,’’ he
said.
The region’s leaders need to
pay attention to the kinds of jobs
being created and how well they
pay, Haynes said.
Low-paying jobs over the long
term cannot properly support
school systems, for instance, or
the underlying assets such as
property, he said.
‘‘There’s a way out of this,’’ he
said.
Even as the nature of local
manufacturing changes, Haynes
said he still thinks there will be a
manufacturing base here. Service,
technology, health care and
science are areas that the region,
and the state, need to focus on
developing, he said.
There’s more importance now
on intellectual property and
human capital than on physical
assets, he said. ‘‘The world has
changed. . . . What we need to
do is come up with better ideas.’’

Need for strategy

ROBIN TINAY SALLIE/Akron Beacon Journal

Canton resident Charles Banks, 46, who currently works in manufacturing, is studying at Stark
State College to become a nurse. Banks sees a career with more longevity in health care.

G4, Black, EDITION 4X, DAY 03

Haynes isn’t alone in thinking
that.
James J. Coats, managing
director of Akron accounting and
consulting firm Brockman, Coats
& Gedelian, said Northeast Ohio
needs an economic development
strategy that embraces reality.
Historically, manufacturers
here cannot compete because of
the relatively high wages they
pay, he said. That means those
companies must develop other
strategies to remain viable.
Even so, the area has an
excellent backbone of companies
with annual revenue between $10
million and $100 million, he said.

2003

Akron Beacon Journal

But many of those businesses end up being bought by outside
firms when the owner retires or dies, he said.
Instead of focusing development efforts on attracting new
companies to the region, Coats said it may make more sense to
focus on helping local companies grow so they may acquire other
companies, rather than become acquired themselves. Helping
develop employee stock-ownership plans or creating specialty
funds to provide financing gaps are some of the things
policymakers and business people need to talk about to retain
businesses, he said.
The Greater Akron Chamber, among other business groups, is
making its top priority to help local businesses stay and grow,
while still trying to market the region to bring in companies from
elsewhere.
‘‘Too much emphasis is . . . on business attraction,’’ Coats said.
‘‘I see the overall economy as relatively stagnant,’’ he said. ‘‘I
think it’s a sign of the times of transition from manufacturing to
whatever it is we’re going to.’’
If that results in a local economy made up of people largely
employed in low-paying restaurant and food jobs, we’re in for
tough times, Coats said. Instead, efforts should be focused on
growing more highly paid professional jobs, he said.

Pessimistic about economy
Still, the shift away from physical assets may create a regional
identity crisis.
A recent survey of Northeast Ohio residents found them
pessimistic about the region’s economy.
The survey of 2,205 adults, called the NEO Barometer and
conducted in January and February by the Gallup Organization
on behalf of Fund for Our Economic Future, a coalition of
Northeast Ohio nonprofit foundations, found residents more
pessimistic about the economy than they were a year ago. About
58 percent said the area does not do well keeping jobs from
leaving, while nearly half said the region isn’t good at creating
jobs.
The survey showed residents in Summit, Portage and Stark
counties were more optimistic about the economy than the larger
region. Youngstown and Cleveland residents were the most
pessimistic.
Overall, though, the survey showed Northeast Ohioans think
the region’s economy will be worse five years from now. But
people with more knowledge of economic development overall
were more positive about Northeast Ohio.
‘‘We think of ourselves as being manufacturing,’’ said Peter
Rea, chairman of the business administration division at private
Baldwin-Wallace College in Berea, south of Cleveland.
But people have to go as far back as the mid-1950s to find a
period where at least half of people employed in Northeast Ohio
worked in manufacturing, he said. Now, less than 18 percent of
Northeast Ohio workers are in manufacturing, compared to a
national average of 12 percent, he said.
‘‘Eighteen percent is a pretty small number,’’ Rea said. ‘‘We’re
able to be more productive with fewer people.’’
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EMPLOYMENT BY INDUSTRY SECTORS
Total employment in the five-county Akron-Canton area
has expanded since 1990 in most sectors but declined
in manufacturing
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EMPLOYMENT BY INDUSTRY Five-county Akron-Canton area, 1990-2004
This chart shows the growth or decline in jobs in the various sectors in Summit, Stark, Portage, Medina and Wayne counties. It also shows growth or decline in pay adjusted
for inflation.
Private sector continued

PRIVATE SECTOR
EMPLOYEES
2004

1990

2004

1990*

PERCENT
CHANGE

AGRICULTURE, FORESTRY, FISHING, HUNTING AND MINING
Agriculture, forestry, fishing and
hunting
Mining, including oil and gas
extraction

772

50.8%

$21,704

$24,001

-9.6%

1,219

1,498

-18.6%

$61,575

$38,842

58.5%

18,116
3,635
2,409

13,684
2,296
2,038

32.4%
58.3%
8.2%

$33,569
$32,401
$40,942

$35,021
$33,657
$40,242

-4.1%
-3.7%
1.7%

2,544

2,831

-10.1%

$41,927

$47,032

-10.9%

9,420
1,258
3,495
2,331
6,145
1,710

7,031
281
3,023
2,134
5,950
1,852

34.0%
347.7%
15.6%
9.2%
3.3%
-7.7%

$36,129
$30,184
$35,028
$46,063
$46,772
$29,262

$31,939
$20,590
$36,161
$32,742
$45,006
$27,177

13.1%
46.6%
-3.1%
40.7%
3.9%
7.7%

76
4,256
2,723
7,944
3,920

251
4,679
3,570
8,864
5,138

-69.7%
-9.0%
-23.7%
-10.4%
-23.7%

$23,791
$34,543
$47,743
$40,129
$48,539

$22,475
$37,697
$44,204
$34,451
$44,434

5.9%
-8.4%
8.0%
16.5%
9.2%

MANUFACTURING
Plastics products
Textile and fabric mills
Nonmetallic mineral products
Computer and electronic products
Chemicals
Wood products
Apparel, including footware and
leather goods
Printing and related support activities
Paper products
Food and beverages
Electrical equipment and appliance
Miscellaneous, including medical
equipment, jewelry and toys
Machinery
Furniture and related products
Transportation equipment
Fabricated metal products
Primary metal (iron and steel mills)
Rubber products, including tires,
hoses and belts

4,275
8,846
2,466
9,117
22,598
5,979

5,671
10,365
4,441
11,494
25,561
14,670

-24.6%
-14.7%
-44.5%
-20.7%
-11.6%
-59.2%

$37,482
$42,919
$32,334
$54,578
$48,996
$44,885

$32,116
$42,238
$39,907
$49,538
$42,858
$44,387

16.7%
1.6%
-19.0%
10.2%
14.3%
1.1%

4,501

13,284

-66.1%

$45,159

$61,914

-27.1%

Food and beverage stores
13,089
Merchant wholesalers, durable goods 16,902
Sporting goods, hobby, book and
music stores
4,815
Motor vehicle and parts dealers
10,775
Health and personal care stores
6,351
Building material and garden supply
stores
7,005
Merchant wholesalers, nondurable
goods
7,254
Electronics and appliance stores
2,095
Gasoline stations
3,447
Miscellaneous store retailers, such
as florists and gift shops
3,786
Furniture and home furnishings stores 1,959
Nonstore retailers, such as mail-order
houses and vending machine operators 1,967
Clothing and clothing accessories stores 4,771
Electronic markets and agents and
brokers
2,707
General merchandise stores
(department and discount stores)
12,344

7,177
13,452

82.4%
25.6%

$18,647
$43,091

$15,418
$40,189

20.9%
7.2%

2,477
8,512
4,129

94.4%
26.6%
53.8%

$33,349
$33,765
$22,598

$13,478
$32,344
$22,438

147.4%
4.4%
0.7%

5,002

40.0%

$25,939

$27,514

-5.7%

5,558
1,491
3,137

30.5%
40.5%
9.9%

$41,655
$26,451
$15,257

$33,868
$25,373
$15,584

23.0%
4.2%
-2.1%

3,525
1,809

7.4%
8.3%

$16,716
$24,681

$21,434
$24,964

-22.0%
-1.1%

1,906
5,428

3.2%
-12.1%

$21,008
$15,191

$22,562
$16,555

-6.9%
-8.2%

3,801

-28.8%

$57,448

$43,552

31.9%

20,565

-40.0%

$16,673

$17,027

-2.1%

RETAIL AND WHOLESALE TRADE

TRANSPORTATION, WAREHOUSING AND UTILITIES
Utilities (power generation and supply)
Couriers and messengers
Warehousing and storage
General freight trucking
Specialized freight trucking
Support activities for transportation
Air transportation, including airports
and freight centers
Transit and ground passenger transportation (buses, taxi and mass transit)

2,915
1,492
1,042
7,428
1,777
1,177

1,432
351
161
6,814
1,167
614

103.6%
325.1%
547.2%
9.0%
52.3%
91.7%

$68,684
$35,662
$36,282
$41,641
$30,770
$29,618

$52,180
$35,162
$35,651
$44,123
$30,783
$27,919

31.6%
1.4%
1.8%
-5.6%
0.0%
6.1%

146

109

33.9%

$35,931

$30,635

17.3%

321

375

-14.4%

$13,490

$20,435

-34.0%

3,000
357

2,429
172

23.5%
107.6%

$41,015
$34,616

$35,491
$26,076

15.6%
32.8%

594

428

38.8%

$41,099

$35,773

14.9%

604

536

12.7%

$11,190

$17,836

-37.3%

2,400

3,499

-31.4%

$52,353

$47,415

10.4%

INFORMATION
Publishing industries, except Internet
Broadcasting, except Internet
Internet service providers, search
portals, and data processing
Motion picture and sound recording
industries, including movie theaters
Telecommunications, including
telephone and cable television

FINANCE AND INSURANCE

1990

2004

1990*

1,342

50.1%

$26,018

$26,407

-1.5%

591
463
1,557

78.2%
70.4%
16.8%

$24,026
$27,485
$21,041

$28,870
$28,381
$20,920

-16.8%
-3.2%
0.6%

99

-12.1%

$54,280

$47,512

14.2%

676
1,660
814
2,258
922
2,759

302.7%
115.5%
150.5%
50.7%
93.3%
30.8%

$57,439
$36,542
$44,418
$45,737
$28,871
$42,513

$47,419
$35,507
$48,803
$44,534
$37,651
$46,013

21.1%
2.9%
-9.0%
2.7%
-23.3%
-7.6%

1,359
126
462

47.6%
231.0%
2.2%

$21,200
$57,781
$31,199

$21,603
$36,628
$26,230

-1.9%
57.8%
18.9%

30,179

18,591

62.3%

$22,168

$19,185

15.5%

1,131

1,412

-19.9%

$35,049

$36,683

-4.5%

17,732
22,758
10,259
7,558
3,434
2,545

11,972
18,685
6,391
3,812
1,655
1,026

48.1%
21.8%
60.5%
98.3%
107.5%
148.1%

$21,488
$35,905
$55,756
$18,388
$18,163
$36,058

$16,833
$31,502
$78,733
$14,895
$19,211
$47,043

27.7%
14.0%
-29.2%
23.4%
-5.5%
-23.4%

2,833
3,389

1,659
2,387

70.8%
42.0%

$25,897
$37,101

$26,953
$31,531

-3.9%
17.7%

754
467

327
220

130.6%
112.3%

$25,783
$38,017

$21,567
$42,959

19.5%
-11.5%

4,610
245
10,746

29.6%
111.0%
-91.2%

$13,959
$23,109
$18,138

$15,417
$18,704
$12,649

-9.5%
23.6%
43.4%

21,575
20,158
2,116

10,970
11,285
2,277

96.7%
78.6%
-7.1%

$11,041
$9,458
$10,091

$10,500
$9,389
$9,914

5.1%
0.7%
1.8%

962
2,708

1,454
3,298

-33.8%
-17.9%

$10,168
$14,554

$8,377
$12,229

21.4%
19.0%

4,208
4,530

2,453
3,721

71.5%
21.7%

$14,711
$25,566

$14,546
$25,408

1.1%
0.6%

5,272

4,847

8.8%

$13,903

$14,641

-5.0%

1,015

801

26.7%

$23,273

$24,389

-4.6%

921

786

17.2%

$37,983

$34,972

8.6%

216

183

18.0%

$39,557

$32,111

23.2%

Dry cleaning and laundry
1,719
Private households (cooks, maids,
chauffeurs and gardeners)
560
Household goods repair and maintenance 186
Other personal services, including
parking lots and photofinishing
675

1,727

-0.5%

$15,849

$15,749

0.6%

612
252

-8.5%
-26.2%

$16,226
$21,503

$12,030
$22,044

34.9%
-2.5%

1,154

-41.5%

$19,852

$16,857

17.8%

2004

PERCENT
CHANGE

Rental and leasing, including car, truck
and consumer goods, such as video
tapes and discs
2,014
Appraisers and other activities related
to real estate
1,053
Offices of real estate agents and brokers 789
Lessors of real estate
1,819
Lessors of nonfinancial intangible assets,
such as brand names, trademarks
and patents
87

PROFESSIONAL AND TECHNICAL SERVICES
Computer systems design and related
services
2,722
Accounting and bookkeeping
3,578
Management and technical consulting 2,039
Architectural and engineering
3,403
Advertising and related services
1,782
Lawyers’ offices and other legal services 3,609
Other professional and technical services,
including marketing research, commercial photography and veterinary services 2,006
Scientific research and development
417
Specialized design, such as graphic design 472

ADMINISTRATIVE AND SUPPORT SERVICES
Administrative and support, including
employment services, temporary help
and telemarketing agencies
Waste management and remediation
(collection and recycling)

HEALTH CARE AND SOCIAL ASSISTANCE
Nursing and residential care facilities
Hospitals
Physicians’ offices
Social assistance
Home health care
Outpatient care centers
Offices of other health practitioners,
including chiropractors, optometrists
and podiatrists
Dentists’ offices
Other ambulatory health care,
including blood and organ banks
Medical and diagnostic laboratories

ARTS, ENTERTAINMENT, AND RECREATION
Amusements, gambling, and recreation 5,976
Museums, historical sites, zoos, and parks 517
Performing arts and spectator sports
948

ACCOMMODATION AND FOOD SERVICES
Full-service restaurants
Limited-service eating places
Drinking places, alcoholic beverages
Special food services (caterers and
food service contractors)
Accommodation (hotels and motels)

OTHER SERVICES
Personal care, including beauty
salons and barber shops
Automotive repair and maintenance
Membership associations, including
business and professional organizations
and labor unions
Death care, including funeral homes
and cemeteries
Commercial machinery repair and
maintenance
Electronic equipment repair and
maintenance

GOVERNMENT SECTOR

Insurance carriers and related activities 8,353
Securities, commodity contracts,
investments
1,598
Credit and related activities, including
Commerical banks, credit card companies, credit unions, mortage and
loan brokers
8,599

4,944

69.0%

$44,844

$38,852

15.4%

99

1514.1%

$82,815

$57,278

44.6%

9,709

-11.4%

$35,485

$26,718

32.8%

8,706

4,313

101.9%

$22,129

$20,334

8.8%

EMPLOYEES

AVERAGE ANNUAL PAY

1990

PERCENT
CHANGE

37,130

27,196

31,112

24,098

2004

2004

1990*

PERCENT
CHANGE

36.5%

$35,153

$34,259

2.6%

29.1%

$36,554

$32,875

11.2%

LOCAL PUBLIC EDUCATION

EDUCATIONAL SERVICES
Private school teachers, instructors,
trainers and support staff

AVERAGE ANNUAL PAY
PERCENT
CHANGE

REAL ESTATE AND RENTAL AND LEASING

1,164

CONSTRUCTION
Specialty trade contractors,
including roofers and masons
Residential building
Nonresidential building
Heavy and civil engineering,
such as road building

EMPLOYEES

AVERAGE ANNUAL PAY
PERCENT
CHANGE

Public school teachers, instructors,
trainers and support staff
GOVERNMENT (EXCEPT EDUCATION)
All other local, state and federal
employers

Source: U.S. Bureau of Labor Statistics

*1990 average annual pay adjusted for inflation to 2004 dollars.
Note: Job counts don’t add up to sector totals because data is omitted for privacy reasons in cases where there are few employees or employers in a county.

Small businesses are the new job-creators
Continued from Page G4
While manufacturing employment dwindles, it remains a vital part
of the economy, especially for wealth creation, he said.
Just don’t expect big corporations to create a lot of jobs in
Northeast Ohio, Rea said. About half of the private work force is
employed by firms with less than $1 million in annual revenue.

Small business opportunities
As Fortune 500 companies shed jobs the past 20 years, that has
created opportunities for small businesses. Large corporations are
outsourcing work they previously did in-house, he said.
In many cases, those outsourced jobs aren’t going overseas –
they’re going next door to local small business, Rea said. ‘‘It’s small
business that is creating most of the jobs.’’
These changes mean Northeast Ohio’s leaders need to attract,
retain and develop global businesses, he said.
Companies and industries here also need to reinvent themselves
to stay competitive, Rea said.
In particular, small businesses need to become global, to
understand other nations’ cultures and languages, he said.
‘‘That’s a message that has to get out to our region,’’ Rea said.
‘‘Even if change is painful, you have to do it.’’
Rea said he can understand the frustration and anger from longtime Northeast Ohio manufacturing employees who lose their jobs
because of competitive pressure.
But Northeast Ohio residents are all consumers, he said. ‘‘We
don’t wake up in the morning and say, ‘What can I do to pay more
so you have a job?’ ’’
Consumers are driving the economic changes here.
Take, for instance, restaurant employment, one of the region’s
growth engines. Larry Gilpatric, professor of hospitality
management at the University of Akron, said the industry wasn’t
hurt during the last recession.
‘‘In the past, when people watched their money, dining out was
the first thing you cut back on. That hasn’t happened this time,’’ he
said. ‘‘Dining out is one of these luxuries we’ve come to rely on. For
the foreseeable future, we’ll continue to grow. They always say
‘People are going to continue to eat.’ ’’

Demand in health-care sector
People are also going to need to stay healthy.
As nursing student Tim Trojan and others have found out, that

makes jobs in the health-care industry look more and more
attractive. While average annual pay in the industry isn’t as high as
it is in the manufacturing sector – $43,750 for manufacturing versus
$31,987 in health care – trained health-care workers make a good
living. Registered nurses, for example, were paid an average
$47,882 in 2003.
Increasingly, experienced workers are leaving their original
careers and joining the ranks of nurses, therapists, technicians and
other positions in the health-care field, said Kyle Klawitter, vice
president of human resources for Summa Health System.
‘‘We are seeing a lot of people taking health-care as a second
career,’’ she said. ‘‘They’re finding manufacturing and some of the
other areas are not as reliable an option.’’
In recent years, Summa, which owns Akron City, St. Thomas
and Cuyahoga Falls General hospitals, eclipsed Goodyear Tire &
Rubber Co. as Summit County’s largest private-sector employer.
As the number of older Americans grows and medical
technologies continue to expand, the need for workers in the
health-care industry is expected to keep growing, Klawitter said.
‘‘I don’t think there are as many people coming into the work
force to take care of all the people who are going to need to be
taken care of,’’ she said.
Canton resident Charles Banks, currently working a
manufacturing job, sees a better future in health care.
Banks, 46, has worked the last 12 years at Collins & Aikman, a
Canton company that makes floor mats and insulation for cars.
Where the plant once had more than 500 employees, it now has
about 115. Banks has already been laid off once, and is among 10
employees with the least seniority.
As a result, Banks is studying at Stark State College to become a
nurse. ‘‘Nursing, I saw, was the only thing that would be productive
for me for 20, 25 years,’’ he said. When he completes his associate
degree in May 2006, he plans to keep studying for a bachelor’s and
then a master’s degree.
Employees at other Northeast Ohio manufacturers need to look
at the trends affecting their workplace and take steps now to
prepare for possible job loss, he said.
‘‘You have to get yourself prepared,’’ Banks said. ‘‘You have to
have something to fall back on. Look at the big picture, and don’t be
naive your job will be there.’’
Jim Mackinnon can be reached at 330-996-3544 or jmackinnon@thebeaconjounal.com. David
Knox can be reached at 330-996-3532 or dknox@thebeaconjournal.com. Reporters Mary
Ethridge, Betty Lin-Fisher and Cheryl Powell contributed to this report.
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AREA EMPLOYMENT TRENDS
As high-paying manufacturing jobs are replaced by service
jobs, household income has declined.
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MEDIAN HOUSEHOLD INCOME
Household income increased in the late 1990s across Ohio
and the nation, but dropped dramatically after 2000.
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Small but sterling sectors
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Get in the game today!
Do you have an existing league or are you
forming a new league for the 2005 season?

That opens opportunities for people who are good at providing
investment and financial planning advice, he said.
‘‘You might have to struggle to pay your dues in the early
years,’’ he said. But the professionals who develop a good client
base can end up with a lucrative career, he said.
There are no guarantees, of course, how well any industry will
do in coming years. New technologies or other breakthroughs,
economic calamities and more will determine how healthy or sick
a particular industry, company or profession will be.
In making the forecasts, labor market analysts balance such
things as industrial growth, population growth, changes in income,
interest rates, inflation, government spending, energy costs, the
value of the dollar and more to develop as realistic a picture as
possible, said Larry Less, economist with the state’s Bureau of
Labor Market Information in Columbus.
The Beacon Journal’s analysis showed healthy, growing
industries include:
• Professional and technical services.
• Real estate.
• Computer and electronic product manufacturing.
• Publishing, not including Internet.
• Couriers and messengers.
• Transportation support activities.
Northeast Ohio industries that are struggling but still stronger
than the nation overall include:
• Fabricated metal products.
• Plastics and rubber products.
• Primary metal.
• Miscellaneous manufacturing.

Some regional industries growing fast
but tend to get little attention
By Jim Mackinnon

Beacon Journal business writer

Do you like to wager?
Want to place a bet on where your career or business may grow
and prosper in coming years?
A lot of the smart money says the health-care, education, retail,
food service, administration and support service industries are
growing steadily and may be your best bets.
But there are other business segments just below the radar
screen that appear to have a healthy future as well, though they
may not add as many jobs overall as the favorites are expected to
do.
Even Northeast Ohio’s manufacturers, despite decades of
employment decline, show strength compared to the rest of the
nation, according to a Beacon Journal analysis of industry and
employment trends in Summit, Stark, Portage, Medina and Wayne
counties.
The paper’s analysis shows some of the region’s best bets may
be in industries that aren’t the ones adding the greatest numbers of
employees.
But they are areas that have been growing faster here than the
nation as a whole from 1990 through the end of 2003, and in some
cases, they pay well.
Those include:
• Personal and laundry services.
• Health and personal care stores.
• Chemical manufacturing.
• Sporting goods, hobby, book and music stores.
• Nonmetallic mineral product manufacturing.
Other growing industries that pay well in the five-county
Akron-Canton area include durable and nondurable goods
wholesalers, insurance carriers and related activities, computer
systems design.
Another apparent growth area is in the securities, commodity
contracts and investments industry, where, for example, the
number of jobs in the five-county area went from 550 in 1990 to
more than 1,600 in 2004. Annual pay, adjusted for inflation, rose
from an average of $60,399 in 1990 to $83,342 in 2004.
Martin Weisberg, vice president of Jentner Financial Group in
Bath Township, said he expects the job and growth opportunities
in finance to remain good.
‘‘You’ve got more and more people recognizing they can’t
necessarily do everything themselves,’’ he said. In those instances,
and as the world of investment has become more sophisticated,
they turn to professionals in the finance field for help and
guidance.
In many instances, companies offer 401(k) plans instead of
traditional pensions, meaning individual employees make their
own investment decisions, he said.
‘‘People are finding themselves with meaningful amounts of
money,’’ Weisberg said. ‘‘There’s a certain amount of affluence
people are experiencing.’’

Jim Mackinnon can be reached at 330-996-3544 or jmackinnon@
thebeaconjournal.com. David Knox, manager of computer-assisted reporting, contributed to this
report.

Bring your golf league to Sunny Hill.
Prime league tee-times are
available. Call Robin at
330-673-1785.

Sunny Hill Golf & Recreation
3734 Sunny Brook Road, Kent 330-673-1785 or 676-golf

GREAT LAKES
INDUSTRIAL
SHOE CO.
Steel Toes & Clothes
We Offer: Carhartt Work Clothing
& Top Brand Safety Shoes

Pr ud to be your Hometown
Full Service Grocer

NEW! Now Carrying Soft Toe Slip
Resistant Footwear for Service Industries.

• Hy-Test
• Caterpillar
• Wolverine • Harley Davidson
• Sketchers • Bates
Work
• Hush Puppies
• Timberland

4045 South Main Street • Akron • 330-644-6646
Open 7 days a week 7am to 9pm daily
Where you never need a card to save money!
ATM Machine • Postage Stamps • Floral Dept.
d03145866

Corporate Office/Outlet Store
Great Lakes Industrial ShoeMobile
Service Available
Hours:
M-Thurs. 8:30 a.m,-5:00 pm
Friday 8:30 am-7:00 pm

BUILDING MATERIALS - HARDWARE
GARDEN CENTER - TOOL RENTAL

We can help!

1-800-Get-Hair
Akron • Cleveland

830 Moe Drive
Akron, Ohio 44310

(330) 633-3033

d03148126

Thinking about hair loss doesn’t have
to be something to ruin your day.
Call us now for some free information
on how we can change your life!

d03148120

Stop worrying about it...

50 SOUTHEAST AVENUE • TALLMADGE, OH 44278
• Hair Transplants
• Laser Re-growth
• Propecia
• Virtual Reality
• Folligraft
• Free Hair and Scalp Evaluation

d03147488
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Call now and we’ll send you free information in a plain envelope.
We’ll show you how you can change your life forever!!

Tallmadge
Asphalt / Concrete
For Top Quality
Commercial, Industrial & Residential
Asphalt and Concrete Construction,
Member:
741 Tallmadge Rd.
Brimfield, Ohio 44240 American Subcontractors Association
Akron Executives Association
H.B.A. Home Builders Association
www.tallmadgeasphalt.com

330-677-0000
800-880-9996

d03148123

Phone: 330-633-3282
www.henrybierce.com

Fax: 330-633-3298
E-mail: info@henrybierce.com
Advertorial

New Medical Practice
Treats Uninsured
Growing Families Medical Practice, 2674
North Haven Boulevard in Cuyahoga
Falls, provides health care for uninsured
people in the greater Akron area.
The practice does not participate in any
insurance or managed health care plans,
which reimburse physicians only part of their
office charges, leading to higher rates for
patients. Because Growing Families Medical
Practice remains independent of insurance and
managed care plans, it can charge less for office
visits and services.
“We’re essentially cutting out the middle man,”
says David Dougherty, D.O.
In addition, the medical group dispenses free
pharmaceutical samples, when appropriate and
available, to help defray the cost of prescription
medications for patients who do not have
pharmaceutical coverage.
“We treat our patients as we would like to be treated, ourselves,
or as we would like our family members to be treated when
seeking medical care – with dignity, compassion, confidentiality
and heartfelt concern,” Dr. Dougherty says.

For more information, call 330.928.4499.

d03147922.dig

d03148183

We custom design with
your company in mind!

The biggest breakthrough in sleep technology in over 75 years, the Tempur-Pedic Swedish Sleep
System proves that a restful bed should not be hard, but yielding and pressure-relieving. The mattress
you sleep on shouldn’t force your body to conform to it - your mattress should conform to you.
Tempur-Pedic is so confident in the proven durability of the mattress that we’ve backed it with an
unheard-of, industry-leading 20-year limited warranty.

Free Delivery & Financing Only
at Bedrooms Today!

Local & Nationwide Delivery
Monday-Friday 9-5, Saturday 10-3
Holiday Hours: Friday 9-7, Saturday 10-6
3567 Copley Rd. (on the Circle!)
d03148119

Recognized by NASA

330-665-1100 • 1-866-35-GIFTS
Certified by the
Space Foundation

www.hattielarlham.org

d03148275

800.233.8611

Exclusive viscoelastic
miracle is on the
inside–all you do is lie
down on it!

TEMPUR®
Pressure-relieving material
molds to your body

Quality services for children
and adults with disabilities

1370 Canton Rd. Akron • 330-784-8519
(1⁄4 Mile South of 224) Across from Amber Restaurant

Free Layaway

www.bedroomstoday.com

Hours: Mon.-Fri. 10-9; Sat. 10-6; Sun. 12-5
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Our economy, our jobs,

our future

Health-care market robust
Nursing, rehab and health aide prospects
will keep growing as population ages
By Cheryl Powell
Beacon Journal medical writer

Looking for a secure job that’s stable even when the local
economy is ailing?
Consider the health-care field.
‘‘There’s been very little retrenchment in health care,’’ said
Maureen N. VanDuser, senior vice president of human resources at
Akron General Medical Center. ‘‘You’re always going to have sick
people, so you’re always going to have to have people to take care
of them.’’
As the population keeps getting older, there’s going to be even
more need for health-care workers to tend to people’s ailments.
In fact, the health-care sector has been, and continues to be, the
region’s fastest-growing job market.
‘‘In this area, we are the major employers in the region,’’ said
Kyle Klawitter, vice president of human resources for Summa
Health System in Akron. ‘‘Health care is probably bringing the
largest number of jobs to this area. We need to have the health-care
providers to take care of all the patients.’’
Some of the hottest job prospects in the medical field can be
found in the nursing ranks, thanks to an ongoing shortage of
registered nurses.
Throughout the region, hospitals, doctors’ offices, home health
agencies and other health-care providers are fighting to find
qualified registered nurses. RNs, who must have at least a two-year
degree, earn an average of about $23 an hour, about $48,000 a year,
according to a state report.

Nursing degree opens door to more options
Jen Mize knew nurses were in demand when she decided to

continue her education two years ago after getting a bachelor’s
degree in biological sciences.
So the 25-year-old Barberton woman went to Kent State
University, where she was accepted into an accelerated program
that enables people with college degrees to get a nursing degree in
two years or less.
She immediately got a job in the pediatric intensive-care unit at
Akron Children’s Hospital, where starting RNs earn an average of
$20.30 per hour.
Originally, she said, she thought nursing would be a
steppingstone to becoming a physician assistant.
‘‘But I love it,’’ she said.
While she continues to get training, Mize is working three 12hour day shifts per week. Once she finishes her orientation period,
she’ll start working three night shifts, also 12 hours each.
The shifts are long, she said, but rewarding.
‘‘I think it’s very challenging,’’ she said. ‘‘It requires me to
problem-solve. I need to be able to communicate with patients and
families.’’
Mize said she also likes the fact that a career in nursing enables
her to switch specialties or, if she wants, move up the job ladder.
‘‘There are a lot of different options with nursing,’’ she said.

Rehab specialists sought by hospitals
Occupational, physical and speech therapists also are highly
sought after by hospitals, nursing homes and home health agencies.
These rehab specialists must complete at least four or five years
of college and typically earn hourly wages in the high $20s to low
$30s, said Karen Karshary, vice president of home care and
community services for Sumner Home Care and Sumner Skilled
Services in Copley Township.
Other hot jobs in health care include radiology and laboratory
technicians, who can earn at least $34,000 fresh out of a two-year
or four-year post-high school program, VanDuser said.
But not all job openings within the field are as lucrative.

Aide, assistant jobs
plentiful but pay less

KEN LOVE/Akron Beacon Journal

Jen Mize of Barberton earned a second degree, in nursing, through an accelerated program at Kent
State University. She tends to patient David Mayfield, 14, at Akron Children’s Hospital.

Some of the most plentiful
jobs – home health aides and
nursing assistants – are toward
the bottom of the pay scale.
Aides and nursing assistants
generally earn between $8 and
$9 an hour for helping with
food and personal care. Many
agencies don’t offer these
workers benefits.
Unless Medicare and
Medicaid increase
reimbursements for home care,
agencies will be hard pressed to
increase wages and benefits,
Karshary said.
But the jobs are plentiful.
‘‘There’s been a shortage,
especially of home health aides,
for several years,’’ she said.
‘‘Really, I only see it getting
worse.’’
Only a small portion of jobs
within the medical field go to
highly paid specialty doctors or

FOOD

A smorgasbord of options
Restaurant, hospitality industry teaches
many skills on the job; wages, tips vary
By Betty Lin-Fisher

Beacon Journal business writer

Anne Duber isn’t your typical restaurant worker – because there
is no typical restaurant worker.
In an industry whose jobs span the spectrum from fast-food
worker to executive chef at a five-star restaurant, there’s room for
people from all walks of life and all types of aspirations.
Some people just want to pick up a few hours and a little extra
money while others work full time to pay for school. Still others
may go into it as a career.
‘‘One of the nice things about the restaurant industry is the wide
array of positions and type of flexibility that’s there for people,’’
said Barbara Scheule, an associate professor of hospitality
management at Kent State University.
It’s also an industry that can accommodate a wide range of
people with different talents.
‘‘If you’re a person who enjoys taking care of people, it’s an
industry where that’s what you get to do. You can make
somebody’s day by bringing a meal to the table that was just
perfect,’’ she said.
In Northeast Ohio, the accommodation and food services
industry was second only to health care when it came to creating
new jobs from 1990 to 2004, according to an Akron Beacon Journal
analysis. In 1990, 29,300 people worked in the industry. In 2004,
47,500 people worked in the industry, an increase of 62 percent.
Nationally, the restaurant industry employs 12.2 million people,
according to the National Restaurant Association. The industry is
the largest employer besides the government, according to the
trade group.
The group also says Americans will spend almost 47 percent of
their food dollar in restaurants in 2005.
That’s because people view eating out differently these days,

said Scheule. It’s not just about going out for a special occasion
anymore. It’s about dinner out because Mom or Dad doesn’t feel
like cooking.

Experience and tips influence income
Pay in the industry varies widely. The average annual wage
went up 4 percent from $10,115 in 1990, adjusted for inflation, to
$10,510 in 2004.
However, those in the industry say pay can go as high as
$150,000 for a general manager of a restaurant. Chefs can make as
much as $50,000 a year and servers as much as $60,000, depending
on the restaurant.
Pete Nervo, owner of Jaspers Restaurant in the Ellet area of
Akron and Jasper’s Grille & Pub in West Akron, said pay will
depend upon experience and tips.
He pays some of his cooks $7.50 an hour and others $12 to $13 an
hour. His wait staff starts out higher than the $2.13 an hour
minimum wage for waiters at $2.38 an hour. But with tips, he
thinks his servers are getting close to $12 to $15 an hour, which can
top $31,000 a year.
It is widely acknowledged in the industry that many waiters
don’t report all of their tips on their income tax, although it is
required by the government. This makes valid statistics hard to
find.
The amount of tips someone receives really depends upon the
type of restaurant. Nervo said his workers at Jasper’s Restaurant,
which is more of a home-cooking restaurant, make less in tips than
the workers at his fine dining location on White Pond Drive.

Bartending and degree enhance earnings

As beverage manager at the upscale Jacob Good Downtown in
Akron, Duber receives a salary. But she also works as a bartender
who gets paid hourly with tips. She estimates she makes $75,000 a
year with the two positions.
For Duber, who has a college degree in human and family
studies, the job at Jacob Good is a short-term position. She’s
looking for a sales position, even though she knows she makes good
money now. In college, she worked as a server at
some casual restaurants and also as a bartender.
After college, she also sold wine for two years.
The money a server brings home definitely
depends on the place, she said.
‘‘I’ve done very, very well here. It’s more
consistent behind the bar,’’ she said. ‘‘The money is
great. That’s pretty much why I haven’t left.’’
Being a bartender is also great for networking,
said Duber. She estimates that bartenders at other
restaurants make anywhere from $35,000 to
$70,000 a year.
Workers in the food industry don’t necessarily
need a formal education, but those with an
education are often more mobile and move up
quicker in an organization, said Larry Gilpatric, a
professor of hospitality management at the
University of Akron.
But Tracy Roadarmel, owner of Jacob Good,
said he doesn’t think a formal education is
necessary to make it in the industry.
Roadarmel uses his own career as an example.
He drove to Orlando, Fla., two days after high
school graduation and got a job at Walt Disney
World. By the time he was 22, he was a hotel
executive for Ritz-Carlton.
Roadarmel said while he looks for people with
basic restaurant skills, he’s more interested in
PHIL MASTURZO/Akron Beacon Journal
someone’s drive to succeed than their school
Anne Duber makes a good living from working two positions at Jacob Good
background.
‘‘I can teach them everything they need to
Downtown – salaried beverage manager, and hourly bartender with tips.
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AKRON-AREA HEALTH & SOCIAL
ASSISTANCE EMPLOYMENT
Job growth in the health-care and social assistance sector has
been rapid. Average annual pay in the sector has declined from
$32,143 to $31,987 since 1990 because of faster growth in
lower-paying jobs.

IN DEMAND

Health care and social assistance

REGISTERED NURSES
Serve in hospitals, doctors'
offices, outpatient centers
and homes. Demand rising
as population ages. Associate degree and a state
license required. Average
annual salary: $47,882.

70

60

50

HOME HEALTH AIDES
Provide personal health care
such as bathing, dressing
and grooming to elderly and
disabled patients. Average
hourly wage in 2003:
$9.12. Benefits often not
provided. Short-term,
on-the-job training required.

Figures in thousands
40
’90 ’92 ’94 ’96 ’98 ’00 ’02 ’04

Occupations breakdown
Registered nurses
and therapists:
18%
All other occupations
in the health
care industry:
41%

Health
technologists
and
technicians:
13%

NURSING AIDES
Change linens, feed, bathe,
dress, groom and move
patients in a hospital or
nursing home. Average
hourly wage: $10.19.
Short-term, on-the-job
training required.
PHYSICIAN ASSISTANTS
Conduct physicals, provide
treatment and counsel
patients under a doctor's
supervision. Average annual
salary: $70,678. A
bachelor's degree from an
accredited program
required.

Nursing,
psychiatric,
and home
health aides:
13%

Physicians
and other
practitioners:
4%
Medical
secretaries and
admin. assistants:
5%

Other health
care support:
6%

SURGEONS
Among the highest-paying
occupations in health care.
Average annual salary:
$202,488. Also one of the
hardest jobs to get. Must
complete medical school
and several years of
on-the-job training through
a residency program.

SOURCES: U.S. Department of Labor
Bureau of Labor Statistics, Northeast
Central Ohio Economic Development
Region 9 Occupational Employment
Projections Report, 2000-2010 Ohio
Occupational Employment Projections
Report

Akron Beacon Journal

top administrators, who earn six-digit salaries.
‘‘If you’re looking at stability and you’re looking at satisfaction,
health care might be a good place for you,’’ VanDuser said. ‘‘If you
want to become a millionaire, we’re probably not the place for
you.’’
Cheryl Powell can be reached at 330-996-3902 or chpowell@thebeaconjournal.com. Staff writer
David Knox contributed to this report.

AKRON-AREA HOTEL &
FOOD SERVICE EMPLOYMENT
Job growth in the restaurant industry has been steady since
1990, but it is one of the lowest-paying sectors overall.
Average annual pay: $10,510.

IN DEMAND

SERVERS
Serving is a fast-growing
occupation with average
hourly wages of $7.09,
though earnings can vary
widely depending on the
type of restaurant and tips.
Requires on-the-job training.

Accommodation and food services
45
40
35

FAST-FOOD PREPARERS AND
SERVERS
They make up the largest
percentage of the Akronarea restaurant industry's
work force with 14,420 in
2000. Hourly wage averages
$7.14. Workers get shortterm, on-the-job training.

30
25

Figures in thousands

’90 ’92 ’94 ’96 ’98 ’00 ’02 ’04

Occupations breakdown
Building
cleaning
workers:
5%

CHEFS AND HEAD COOKS
Average hourly pay:
$14.02. Some are highly
paid, however, depending
on the quality of restaurant.
Chefs direct menu
planning, preparation,
seasoning and cooking.
Postsecondary vocational
training is usually required.

All other food and
accommodation
occupations:
Food and
18%
beverage
servers:
42%

Supervisors
of food
preparers
and servers:
6%

RESTAURANT COOKS
They prepare, season and
cook food. They may assist
in ordering supplies and
menu planning. Hourly
wages average $9.09 and
education is generally
long-term, on-the-job
training.

Cooks
and food
preparers:
19%
Other food
preperation
and serving
workers:
10%

SOURCES: U.S. Department of Labor
Bureau of Labor Statistics, Northeast Central
Ohio Economic Development Region 9
Occupational Employment Projections
Report, 2000-2010 Ohio Occupational
Employment Projections Report

FOOD SERVICE MANAGERS
Direct or coordinate
activities of an organization
that serves food and
beverages. Hourly wage
averages $19.02. Work
experience in a related
occupation required.
Akron Beacon Journal

know,’’ he said.
Gilpatric said interest in the food industry has increased with
the popularity of cable TV food shows.
‘‘The celebrity chefs that we see on TV have added to give the
whole industry a bit more prestige,’’ said Gilpatric, who is also a
certified chef. ‘‘At one point, it was a career of last choice. Now it’s
a career people are seeking out and saying, ‘This is something I
could do for the rest of my life.’ ’’
Betty Lin-Fisher can be reached at 330-996-3724 or blinfisher@thebeaconjournal.com. Computer
assisted reporting manager David Knox contributed to this report.
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Our economy, our jobs,

Not glamorous, but steady
By John Russell

Beacon Journal business writer

Kevin Paul used to wear a suit and tie to work. In a good year,
he pulled down $70,000, selling high-tech voice and data products
throughout the Midwest.
Now he mops floors and cleans toilets at the Akron Civic
Theatre. He says he earns ‘‘a small fraction’’ of his earlier wages.
‘‘I’m in a totally different place in my life,’’ he said, taking a
break from washing the lobby floor with a large machine.
Paul lost his sales job, along with several white-collar positions,
in a series of layoffs and restructurings in the telecommunications
industry, which has been shrinking since the 1990s.
Now he is part of the growing ranks of janitors and cleaners, a
fast-growing occupation in Ohio, with more than 10,000 new jobs
expected to be created by 2012, an increase of 11 percent over a
decade, according to projections by the Ohio Department of Job
and Family Services. More than 1,000 of those jobs will spring up in
the five-county Akron-Canton area.
The average hourly wage was $10.20 in 2003.
Paul, 46 and single, works between 40 and 60 hours a week for
BR Johnson Cleaning Service, which has the cleaning contract at
the Civic. He cleans, and also supervises a staff of four other
workers at the theater.
His job can be stressful and fast-paced. He has to keep the
building spotless for the thousands of people who attend shows and
meetings, sometimes cleaning the bathrooms and auditorium
several times a day.
There’s always something to do: wash windows, empty
ashtrays, vacuum the carpet or empty trash cans.
‘‘It’s a large building. It’s the jewel of Main Street and we want
to keep it that way,’’ Paul said.

Not the career he had in mind
Friendly and polite, Paul said he doesn’t mind janitorial work,
which he has been doing for two years. He gets to meet and train a
wide variety of people. He has flexible hours. He likes his boss.
But he would like to get his career back on track. ‘‘This is not
where I imagined I would be at 46.’’
He said he is a few credit hours short of a communications
degree at Kent State University. Meanwhile, he has found the job
market tight. He’d like to use the skills he honed in sales – making
presentations and training workers – in a related field.
But if he’s bothered by the turn of events, he tries to put it out of
his mind. Faith keeps him focused on his daily duties. ‘‘God is at the
head of my life. He makes all things possible right now,’’ Paul said.

Flexibility a plus for most in field
Cleaning buildings suits some people just fine. Dinah TurnerColeman, 34, took a part-time job last summer cleaning offices in
the evening for Four Corners Cleaning Inc. and has since been
promoted to a full-time supervisor.
She likes the low stress and flexible hours, something she points
out to people she trains.
‘‘You work at your own pace,’’ she said. ‘‘You’re there after
everybody is gone. You don’t have to put on a smiley face.
Nobody’s breathing down your back. There’s not much nonsense.
You do the job and go home.’’
Still, if one of her workers doesn’t show up, she has to jump in
and handle the job herself. After all, no one at the doctor’s office or
insurance office wants to hear excuses in the morning about why
the wastebaskets are overflowing or why the toilet is clogged up.

TECH & PROFESSIONAL

Technology at your service
finally happening.’’
Ideally, companies want candidates with at least a bachelor’s
degree and a few years of experience. But that might not be
realistic, Cookinham said.
‘‘A lot of these people couldn’t get the tech jobs when they
graduated, so you’re not going to get somebody with three years of
By Erika D. Smith
experience,’’ he said. ‘‘They’ve been flipping burgers.’’
Beacon Journal staff writer
Abraham, who lives in Norton but is moving to Akron, said
In the middle of last summer, Joe Abraham was sweating. And it
many of the companies he applied to during his job hunt wanted
had nothing to do with the heat.
three to five years of experience.
The 2004 graduate of Baldwin-Wallace College had sent
‘‘Smaller companies are more willing to bend,’’ he said.
resumes to dozens of companies large and small – many of them
In the long run, Cookinham doubts experience will matter
not even in his chosen field of computer programming. ‘‘I had a
much
. With the hunger for software that’s likely to develop in the
degree and I was afraid I’d never be able to use it,’’ he said.
next few years, he predicts it will be an employees’ market.
A phone call from SageRock.com soon rescued Abraham from
‘‘I think there’s significant pent-up demand,’’ he said. ‘‘It could
his fears. The 23-year-old is now algorithmic search director for the
get ugly.’’
Akron company, which specializes in optimizing Web sites so
According to the Ohio Department and Job and Family Services,
search engines notice them.
employment in computer-related fields will expand 28 percent
‘‘For me, being able to code what people see is really cool,’’ he
between 2002 and 2012.
said.
Nationwide, the U.S. Department of Labor reports, those
Abraham, experts say, caught the beginning of what will
occupations will grow by 54.6 percent and add more than a third of
become a hiring wave in Northeast Ohio in computer-related
all new professional and technical services jobs by 2012.
fields. The occupations, such as software engineers, programmers
That industrial sector is itself growing.
and systems analysts, are among the fastest-growing in the
Nationally, employment in the sector is expected to jump 27.8
incredibly diverse industry sector known as professional and
percent by 2012, according to the Labor Department. Those jobs
technical services.
will range from office support, such as administrative assistants and
‘‘What’s happening in here is probably happening nationwide,’’
bookkeepers, to lawyers, accountants and architects.
said James Cookinham, president and executive director of the
That growth in professional and office jobs is part of what’s
Northeast Ohio Software Association. ‘‘With the dot-com bust,
fueling the demand for new technology, said Dorothy Baunach,
jobs that were very hot got very cool, very fast.’’
executive director of the Northeast Ohio Technology Coalition.
Now things seem to be picking up.
The rest is coming from old-line industries that are trying to
Tech companies are finally regaining their footing. The reason:
innovate.
Other industries are starting to spend money again on software,
‘‘Some of it’s supporting the manufacturing base that’s still here
computers and networking equipment. It’s a trend that could last
and is becoming more efficient,’’ Baunach said. ‘‘Our financial
for years as the region – and the nation – shrugs off the economic
services sector also has been growing. That whole industry is being
downturn.
‘‘Everybody’s breathing a sigh of relief,’’ Cookinham said. ‘‘It’s
fueled by IT.’’
In a way, technology is creating a circle of
employment, especially in office support positions.
Jackie Binkiewicz sees it in her career as an
administrative assistant. Her latest gig is at FedEx
Custom Critical.
The Brimfield Township woman has watched the
introduction of different technologies change what it
means to do her job.
On one hand, it’s made certain tasks, such as typing
a document, easier and quicker. But it’s also created
new tasks, such as setting up Web-based seminars, and
a greater need for help pulling them off. Executives
don’t have time, so the tasks fall to administrative
assistants.
‘‘The job is in demand, especially with the fast pace
(of work) that everybody is accustomed to,’’ she said.
By sheer numbers, administrative assistants are one
of the most common occupations in the professional
and technical services sector.
The latest figures available show there were nearly
6,000 administrative assistants in the Akron-Canton
area in 2003 – and that’s just for the offices of lawyers,
accountants, architects and tech types.
ROBIN TINAY SALLIE/Akron Beacon Journal
Binkiewicz wasn’t among them because her
Joe Abraham, a 2004 graduate of Baldwin-Wallace College, caught the
employer, FedEx Custom Critical, and its employees
beginning of a hiring wave when he landed a job with SageRock.com in Akron.
are counted in another industrial sector. But her duties
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AKRON-AREA ADMINISTRATIVE AND
SUPPORT SERVICES EMPLOYMENT
The number of administrative and support-services jobs has
increased 57 percent in the Akron area since 1990, although the
number has dropped since peaking in 2000. Clerks and secretaries make up the largest job category. Average salary in the
sector: $22,633.

Administrative and support services

IN DEMAND

EXECUTIVE SECRETARIES
High-level administrative
support, conducting
research, preparing reports,
handling information
requests, scheduling
meetings. Average salary:
$34,237. Requires experience and on-the-job
training.

35
30
25
20
15

Figures in thousands
’90 ’92 ’94 ’96 ’98 ’00 ’02 ’04

Occupations breakdown
All other
administrative
and support
occupations:
29%

Clerks, secretaries
and other
administrative
support:
22%

Cleaning service jobs
aren’t going overseas

If a CEO takes a week off, only a few people might notice. But if
a cleaning person misses a single
day, almost everyone in the
building will notice.
And the work is plentiful.
Around the Akron area, dozens of
cleaning firms have popped up in
the last few years to get a piece of
the industry. Lots of larger
companies, from Goodyear Tire &
Rubber Co. to local supermarkets,
have hired outside vendors in
recent years to handle the cleaning
duties.
‘‘We’re growing by leaps and
bounds,’’ said Bill Berger,
managing partner of Ajax
Commercial Cleaning of Akron,
which has 200 workers, up about
50 percent in the last two years.
‘‘It’s an easy business to enter,’’
said Glenn Whitacre, business
manager for BR Johnson Cleaning,
one of the older janitorial firms in
the area, which started in 1978.
‘‘You don’t need a lot of money to
get started. If you work hard, you
can make a decent living for
yourself.’’
And unlike lots of other
occupations, these jobs aren’t
KEN LOVE/Akron Beacon Journal
going overseas. No one can clean
Kevin Paul, a former tech product salesman, polishes the floor at the Civic Theatre. In his current
an Akron office building from
job, he supervises others and likes his boss, but hopes to use his sales skills again someday.
India.

Software, systems specialists riding wave
of increased hiring after dot-com dip

G9

our future

ADMIN & SUPPORT

1,000 new cleaning and janitorial jobs
expected in five-county area by 2010
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Security
guards
and other
protective
service:
8%

Building and
grounds
cleaning and
maintenance:
20%

Inspectors, testers
and other
production support:
8%

Transportation
and material
moving:
1.3%

SOURCES: U.S. Department of Labor Bureau
of Labor Statistics, Northeast Central Ohio
Economic Development Region 9
Occupational Employment Projections
Report, 2000-2010 Ohio Occupational
Employment Projections Report

SECURITY GUARDS
Monitor a property to
prevent theft, violence, or
infractions of rules. Average
yearly wage: $22,422.
Requires short-term
on-the-job training.
TRUCK DRIVERS
Wages vary widely but
average $34,443 a year.
Requires licensing certification and some on-the-job
training. Openings expected
to grow 22 percent
between 2000 and 2010.
MAIDS AND HOUSEKEEPERS
Light cleaning at hotels,
restaurants and hospitals.
Average income: $17,202.
Openings are expected to
grow 16 percent between
2000 and 2010. Requires
short-term on-the-job
training.
LANDSCAPERS AND GROUNDSKEEPERS
Laying sod, mowing,
trimming, planting, watering,
etc. Average wages:
$21,507. Requires shortterm on-the-job training.
Akron Beacon Journal

But with wages low and turnover high, their biggest challenge is
getting enough people to do all the work. Some firms say workers
stay only a few months, until they can find something better.
Annual turnover can approach 200 percent. The vast majority of
the jobs are part-time, with few if any benefits.
‘‘It’s sometimes hard to find good, dependable workers,’’ said
Kelly Wolfe, office manager of Four Corners Cleaning. ‘‘At the
same time, every company out there needs a cleaning person.’’
John Russell can be reached at 330-996-3550 or jrussell@thebeaconjournal.com. Computerassisted reporting manager David Knox contributed to this report.

AKRON-AREA EMPLOYMENT IN
PROFESSIONAL & TECHNICAL SERVICES
Job growth in this sector, which runs the gamut from techies and
receptionists to lawyers and engineers, has nearly doubled since
1990. The average annual pay hasn't kept pace, though, rising
from $39,305 to $40,856.

Professional and technical services

IN DEMAND

20

SECRETARIES
Often placed through
temporary staffing agencies.
Annual salary: $25,043.
Duties include answering the
phone, typing and filing.
Moderate on-the-job training
is usually sufficient.

15
10
5

Figures in thousands
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Occupations breakdown
All other
professional,
scientific and
technical
occupations:
30%

Legal
occupations:
8%
Business and
financial
operations:
11%

Office and
administrative
support
occupations:
27%

Computer and
mathematical
occupations:
13%
Architecture
and engineering
occupations:
12%

SOURCES: U.S. Department of Labor
Bureau of Labor Statistics, Northeast Central
Ohio Economic Development Region 9
Occupational Employment Projections
Report, 2000-2010 Ohio Occupational
Employment Projections Report

ADMINISTRATIVE ASSISTANTS
Schedule appointments, do
research and tackle tasks
that bosses request. With
only short on-the-job training, they make an average of
$32,136 a year.
COMPUTER SUPPORT
SPECIALISTS
The IT guys who fix PCs —
among other things. Demand
is expected to grow as tech
spending rises. Average
annual salary: $38,355.
Associate degree required.
APPLICATION SOFTWARE
ENGINEERS
Develop computer programs
based on clients' needs.
More concerned with solving
programming problems than
with writing computer code.
Average salary: $56,638.
Bachelor's degree required.
COMPUTER PROGRAMMERS
Write and maintain
computer programs. Nearly
half held a bachelor's degree
in 2002 and one in five held
a graduate degree. Average
annual salary: $58,718.
Akron Beacon Journal

are the same as any administrative assistant’s.
She schedules appointments; she does research; she creates
presentations; she runs errands. She does what the vice president of
human resources doesn’t have time to do, and Binkiewicz adores it.
‘‘It’s a caretaking role. The whole aspect of it fits me well,’’ the
Brimfield Township woman said. ‘‘ . . . That’s my personality.’’
Erika D. Smith can be reached at 330-996-3748 or at ersmith@thebeaconjournal.com
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Our economy, our jobs,

our future

RETAIL & WHOLESALE

Retailers crucial to Ohio
Vicki Smith considers herself one of the lucky ones. The 46year-old divorced woman, who never went to college, is the
produce manager at the Mustard Seed Market in the Bath
Township area of Montrose.
Smith declined to say how much she makes, but it is above the
average hourly wage of $15.48 for her type of position in the fivecounty Akron-Canton area.
She has low-cost health insurance and a 401(k) retirement plan
with a company match – a wage and benefits package better than
most who don’t have a college degree.
She owns a home and a car in her name. Her two boys are well
educated and now living on their own. She adores her job and the
store where she’s worked for 14 years.
‘‘So many places in retail don’t care about their workers, but this
company is different,’’ she said.
The retail industry is one of the fastest-growing sectors of the
Northeast Ohio economy. Retail and wholesale trade jobs in the
Akron-Canton region have grown 13 percent since 1990 to 99,300
in 2004, according to U.S. Bureau of Labor Statistics.
The trend is also reflected nationally. Nearly 9 percent of all
new jobs in the last decade in the United States were in retail.

a bigger one in the future,’’ said Gordon Gough, public affairs
specialist with the Ohio Council of Retail Merchants in Columbus.
‘‘It will be the biggest (employment sector) in Ohio by 2012.’’
The state estimates that jobs in the retail sector will increase 10
percent between 2002 and 2012.
There are many kinds of jobs in retail, from accountant to
cashier, said Gough.
‘‘There’s room for people with all sorts of skills,’’ he said.
Most retail positions do not require a high level of education.
About 53 percent of all retail workers 25 and older have only a high
school education or less. Although teenagers make up 13 percent of
retail employees, the average age is 37.
Some people in retail make a lot of money by most standards.
Managers of Wal-Mart Supercenters usually make more than
$125,000 annually; department store managers typically make
between $80,000 and $100,000 a year.
But the average pay level of all retail workers nationally is 47
percent below the average in other sectors. The average hourly
wage of a non-supervisory retail worker is $9.77 or just more than
$20,000 a year, according to the Bureau of Labor Statistics. That’s
well below the average per capita income of $29,944 for Ohioans.
Those who criticize low wages in retail often take aim at the
country’s largest employer – Wal-Mart. A 2004 study by the
University of California at Berkeley found that Wal-Mart
employees there earn 31 percent less than those at other retailers in
California. The study estimated that Wal-Mart workers on public
assistance cost California $86 million a year.
Wal-Mart employees use 40 percent more of taxpayer funds on
health care than employees at other retailers, the study shows.

Retailers vital to Ohio economy

High turnover, low pay part of part-time work

Volatile, fast-growing job sector
characterized by low wages, few benefits
By Mary Ethridge

Beacon Journal business writer

Retail is often perceived not only as a low-wage field but a
volatile one as well.
The voluntary turnover rate – those people who change jobs by
choice – is 29.3 percent annually, statistics show. Some estimate
that nearly 30 percent of all retail employees work fewer than 30
days at one place.
Nearly 35 percent of all retail workers are
part time, according to the National Retail
Federation. But, they point out, 84 percent
of those people don’t want to work full time.
Vicki Smith worked only part time at the
Mustard Seed until her divorce in 2000,
after which she needed full-time work. She
feels lucky that Mustard Seed found a place
for her even though she didn’t have an
extensive retail background.
Smith had married soon after graduating
from Highland High School and her only
paid experience before the Mustard Seed
was years earlier as a clerk at a Y-Mart
pharmacy.
But luck was on Smith’s side. Her
brother-in-law was a chef at the Mustard
Seed and referred her to an opening there
for catering at Blossom Music Center. She
didn’t have much formal experience, but
she felt she was up to the job.
‘‘I knew I could do it. I was confident,
and I was willing to work hard,’’ said Smith.
‘‘I had to learn to come out of my shell – I
was shy – but I did it.’’
When the catering contract with
Blossom ended, Smith worked in
accounting at the Mustard Seed for a while
MIKE CARDEW/Akron Beacon Journal
before being offered the produce manager
Vicki Smith, produce manager, started as a part-time employee at the Mustard Seed
job there.
Market. She now has job benefits that many retail employees don’t receive.

AKRON-AREA RETAIL &
WHOLESALE TRADE EMPLOYMENT
Retail sales employment tends to follow economic cycles but has
produced the fourth-most new jobs in the area since 1990.
Average annual pay (adjusted for inflation) has risen from
$25,402 in 1990 to $28,397.

IN DEMAND

RETAIL AND WHOLESALE
BUYERS
Highest-paying job in retail.
Average hourly pay:
$22.24. Buys merchandise
after judging consumer
trends, sales records, price
and quality. Requires
experience in a related
position.

Retail and wholesale trade
100
80
60
40
20

Jobs in thousands
’90 ’92 ’94 ’96 ’98 ’00 ’02 ’04

Occupations breakdown
Retail
sales:
34%

All other retail
and wholesale
trade occupations:
40%

Today, the top two employers in Ohio – Wal-Mart Stores Inc.
and Kroger Co. – are retailers. One of every five workers in the
United States is in retail at some level. There are about 24 million
retail workers in the United States.
‘‘Retailers play a crucial role in Ohio’s economy and they’ll play

EDUCATION

Teachers encounter slump
The popularity of the field has kept it competitive, said Robert
Eley, assistant dean for Student Affairs in the University of Akron’s
College of Education.
‘‘It’s not unusual for the early childhood program at most
institutions to be the largest program in all of teacher preparation,’’
Eley said. ‘‘Right now, the number of candidates across the state
By Sandra M. Klepach
truly does outnumber the number of job opportunities there would
Beacon Journal staff writer
be for them.’’
Scarce.
Rinaldi, 33, landed her first full-time teaching job at Rankin
That’s the only word Annamaria Rinaldi can conjure up to
Elementary in Akron but lost it three years later when her district
describe the job market for elementary school teachers.
laid off 60 teachers to prevent a 2004-2005 budget deficit.
Laid off from her fourth-grade teaching job in April 2004,
‘‘It was hard to separate myself from (my students) because I
Rinaldi knows how difficult it is to find employment in her field.
was making a difference, and I felt like part of their family,’’ she
Substitute teaching provided her only income until November.
said. Complicating her new job search, she was pregnant with her
‘‘There aren’t many jobs out there,’’ she said. ‘‘At the same time
second son.
I was looking, so were lots of other people.’’
When she was laid off, Rinaldi ranked 75th on a list of teachers
You would never know that teaching has been one of the
the district wanted to rehire, in order of experience. She is now
fastest-growing professions in Summit, Stark, Portage, Medina and
third on the list and has a part-time job teaching English as a
Wayne counties. The number of people employed in private and
second language at Akron’s Voris and Case elementary schools.
public education in the area – which includes librarians and aides
‘‘I was never discouraged at any point, even though I was
and other nonteaching positions – grew 45 percent from 1990 to
pregnant
, laid off, No. 75,’’ she said. ‘‘You’ve always got to have a
2004, from 31,500 to 45,800, according to the U.S. Bureau of Labor
positive attitude.’’
Statistics.
Akron’s public schools never see a shortage of teaching
The number of elementary school teaching jobs – the type
applicants, but the schools’ finances are tight, said Patricia Carlson,
sought by Rinaldi – is also expected to rise 9.3 percent between
a district administrative secretary. In fact, she said the district is
2002 and 2012, according to the Ohio Department of Job and Family
now ‘‘looking into the very real possibility of laying off even more’’
Services.
teachers in the spring.
But two roadblocks have created a temporary slump in the job
‘‘We keep having budget issues, and it seems every time we
market:
have budget issues, we cut teaching staff,’’ Carlson said.
• A state budget shortfall of up to $5 billion could result in
Many positions are also occupied by aging teachers who have
reductions in school funding. Where those cuts might hit is still
delayed retirement to get the best possible benefits, she added. But
unknown. But Gov. Bob Taft has proposed shifting $2 billion of
the state-predicted increase of teaching jobs by 2012 suggests that
costs from the state to local school districts, many of which would
will soon change, Eley said. ‘‘Those people will turn over in the
have to raise taxes or cut spending to make ends meet.
next five years, most likely,’’ he said.
• Many schools also have been eliminating teaching positions
Aspiring teachers should meet with an adviser to determine
(or will) due to an estimated 1.3 percent drop in Ohio student
which fields have the most availability, Eley said. Excluding
enrollment between 2003 and 2008.
postsecondary positions, self-enrichment and special education
With more layoffs expected this spring, the education
teachers should see the largest hiring increases by 2012, ranging
department said laid-off teachers may soon represent 6 percent of
from 24.2 to 32.9 percent, according to state data. Poorest outlooks
the entire teaching force of Ohio.
belong to middle school teachers,
with only a 3.5 percent increase;
vocational education teachers, with
about a 4 percent increase; and
librarians, with a 5 percent increase.
Oh, it’s not all bad news. The latest
study predicts a 17.3 percent increase
in jobs for all educators, including
college professors and teacher
assistants – a larger leap than in most
fields. A favorable 35 percent increase
should appear for postsecondary
positions, particularly those who
teach philosophy and religion, law,
the arts, and foreign language and
literature. But teachers hired
annually in this field are significantly
fewer than elementary school
teachers.
Rinaldi hopes years of applying
and subbing won’t discourage
teaching hopefuls.
‘‘A lot of school systems hire from
within,’’ she said. ‘‘Get to know
people, and your chances are a lot
better of being hired.’’
And though her new job allows
her more time with her two young
MIKE CARDEW/Akron Beacon Journal
sons, Rinaldi said it has three
significant drawbacks: no benefits, no
Part-time instructor Annamaria Rinaldi helps student Chia Vue, 8, learn English as a second
paid vacations and no paid summer
language at Voris Elementary. Rinaldi lost a full-time teaching job during budget cuts in 2004.

Plethora of candidates in state compete
for fewer jobs as schools tighten finances
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Supervisors
of sales
workers:
5%

Material
Material
movers: recording,
7% scheduling,
Sales
dispatching
representatives,
and
wholesale and
distributing:
manufacturing:
8%
6%

FIRST-LINE SUPERVISORS
AND MANAGERS
Supervise sales workers.
May include purchasing,
budgeting and accounting.
Average wage: $16.31 an
hour. Experience in a
related position required.
CASHIERS
Receive payment for goods.
Average annual openings in
Akron area: 893. Average
hourly wage $7.66.
Requires on-the-job
training.
COUNTER AND RENTAL
CLERKS
Receive orders, describe
available options, compute
cost and accept payment.
Annual openings expected:
106. Average hourly wage:
$9.66. Requires some
on-the-job training.

RETAIL SALESPERSONS
Sell merchandise, such as
furniture, motor vehicles,
appliances or clothing.
SOURCES: U.S. Department of Labor
Bureau of Labor Statistics, Northeast Central Excludes cashiers. Average
annual openings: 1,126.
Ohio Economic Development Region 9
Average hourly wage:
Occupational Employment Projections
Report, 2000-2010 Ohio Occupational
$10.30. Requires some
Employment Projections Report
on-the-job training.
Akron Beacon Journal

She sees her job as a mission – to offer organic fruits and
vegetables that are usually more expensive than standard produce
– at a price within most budgets. The best part of her job, she said,
is negotiating with suppliers.
‘‘I love the wheeling and dealing. I love to see how I can get
them down on price,’’ she said. Smith plans to stay in retail – and at
the Mustard Seed – until she retires.
‘‘I will never leave this store,’’ she said, ‘‘unless they make me.’’
Mary Ethridge can be reached at 330-996-3545 or methridge@thebeaconjournal.com

AKRON-AREA EDUCATION, TRAINING
AND LIBRARY OCCUPATIONS EMPLOYMENT
Job growth in the education sector has been rapid since 1990,
but is expected to slow down because of budget cuts and declining enrollment. Average annual pay in the sector was nearly flat,
rising from $32,352 to $32,679 since 1990 (in 2004 dollars).

IN DEMAND
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Education (both private
and public sectors)

40
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Figures in thousands
’90 ’92 ’94 ’96 ’98 ’00 ’02 ’04

Occupations breakdown
Elementary, middle
school, preschool and
kindergarten teachers:
19%
All other
educational
occupations:
42%

Education
administrators
and managers:
4%
Building
maintenance:
5%

Secondary
school
and special
education
teachers:
13%

Counselors,
teacher
assistants
and other
instructors:
13%
Secretaries
and administrative
assistants:
4%

SOURCES: U.S. Department of Labor
Bureau of Labor Statistics, Northeast
Central Ohio Economic Development
Region 9 Occupational Employment
Projections Report, 2000-2010 Ohio
Occupational Employment
Projections Report

HIGH SCHOOL TEACHERS
Demand rising as many
retire in the next 10 years.
Bachelor's degree from
approved program and a
license required. Annual
salary: $44,090.
TEACHER ASSISTANTS
Tutor, supervise and assist
children, and prepare
materials for teachers.
Annual salary: $20,950.
About half work part time.
Demand rising for foreign
language and special
education abilities. No
college degree necessary.
SELF-ENRICHMENT
EDUCATION TEACHERS
Teach self-improvement
courses, including dancing,
photography and personal
finance. Average hourly
wage: $12.66, often part
time without benefits.
Rising demand for English
as a second language
teachers.
SPECIAL EDUCATION
TEACHERS
Work with students with
disabilities, often specializing a curriculum. Salary
about $44,000. Bachelor's
degree from approved
program and a license
required in Ohio.
INSTRUCTIONAL
COORDINATORS
Develop instructional
materials, train teachers
and assess educational
programs. Average wage:
$23.77 per hour. Demand
increasing because of new
school standards.
Bachelor's degree required;
graduate degree preferred.
Akron Beacon Journal

breaks.
‘‘If offered, definitely I would go back’’ to full-time teaching in a
public school, she said. ‘‘But I’m enjoying it right now for what it’s
worth.’’
Sandra M. Klepach can be reached at 330-996-3746 or sklepach@thebeaconjournal.com
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